
VIOSTEAM CONSOLE

CUSTOMER SERVICE

PRODUCTION

Before

CREATE
WEBCAST APPROVAL EVENT LIVE MANAGER REPORTINGVODREGISTRATIONWORK FLOW

CREATE EVENT
APPLY LIVE RESTRICTIONS

During After

Customer
Requests Webcast

Manual Provisioning

Customer 
Monitors Interactivity

Customer 
Views Reporting

Enable Live Module

Provision Stream
MANAGE THIS ACCOUNT

Event Setup
LIVE

(Embed code available)

Customer adds
Slides

Customer adds
Slates

Customer adds
Event Details, Dates etc

Select a Template
SITES

Select a Stream
SITES

Manage Event

Record event

Reporting

CSA
collects customer

requirements

Webcast Project Manager
consults with Customer

Production
 Filming Event

Production Broadcasting
Live or Pre-Recorded

Stream

Customer
Filming event

Customer sends
content/brand/styleguide

& third party
embed code

Viewer 
Watches Webcast

Live or Pre-recorded

Viewer
engages with
3rd Party Apps

Design Briefing
Specifications

Webcast
Event Page

Production On-site Test
Stream, Features &

Interactive Functionality

FRONT END DESIGN

Option A Option B

Viostream: Webcast User Journey Live

Copyright © Viocorp International. All rights reerved. Copyright © Viocorp International. All rights reerved.Created by Jason Glenfield - Lead Designer

Template Tool - Update
Content & Functionality

HTML CSS JS etc

Customer Approval 
Webcast Design
Mockup & Build

One set of corrections

Viewer registers/logins
to webcast

SSO or Members

Viewer can share event
to additional viewers
non-restricted only

Viewer
VOD

non-restricted only

Published Webcast Event Page - Live Asset, Features and Interactive Functionality (inc 3rd Party)

Cusromer Publishes
Webcast Event Page Convert to

Video on Demand
LIVE

Viocorp Support

Record event

Liase with Production
& Project Manager

Production in o�ce
Test the stream
and equipment

*

**

**

*

*

*

*

*

Legend

Customer Viocorp Viewer

*
**
*
**

Automated Live Provisioning

Live to VOD 

Webcast Template

Live Workflow

Epics

Work Flow Journey

• Enable Live Module

• Provision Stream

• Event Setup

• Select a Stream

• Activate Template

• Select Template

• Add content for Event

• Manage Event

• Convert to Video-on-Demand

• Reporting


